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Nepal Earthquake 2015 – are you covered? 
This information is for residents of Nepal only (Change) 

 

Should you go to Nepal now, after the earthquake? Is it 
safe, and are you covered by your World Nomads travel 

insurance? 

The best time to trek in Nepal is usually the post-winter dry period September to 
November. But just 5 months after the devastating magnitude 7.8 earthquake on 
April 25 2015, is it time to go back? 

More importantly, is it safe to go to Nepal now, and will you be covered by travel 
insurance if you go to Nepal? 

Is it safe to go to Nepal? 

On 9th June 2015 the Nepal Tourism Board declared the country was “ready to 
welcome visitors” once again. 

Of the 75 districts of Nepal, only 14 suffered significant damage. 

The Board says: 

Most trekking areas, except Manaslu and Langtang, have not been damaged by the 
Earthquake and trekking can be undertaken any time in these areas. Chitwan, 
Pokhara, Annapurna region and Bardia also escaped widespread damage. The 
birthplace of the Buddha, Lumbini, did not suffer damage and is thankfully all set to 
welcome visitors. 

On 15 June 2015 authorities re-opened 7 UNESCO listed heritage sites to the public. 
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This includes the Durbar Squares of Kathmandu, Patan and Bhaktapur Buddhist 
stupas (burial mounds) of Swayambhunath and Boudhanath, and the Hindi temples 
of Pashupatinath and Changu Narayan. 

The government says work continues to clear the sites, and safety precautions will be 
in place. But they’ve pledged to spend  12 billion Nepali Rupees restoring the sites in 
the next five years. 

As the 7.3 magnitude “aftershock” on May 12th 2015 demonstrates, being situated 
along the fault line where two tectonic plates meet makes Nepal subject to 
earthquakes at anytime. 

Should I go to Nepal now? 

Tourism to Nepal creates over 1 million jobs and is the largest single contributor to 
the economy. Around 9% of GDP is raised from the 750,000+ visitors annually, and 
the industry is a major factor in raising living standards, life expectancy and the 
general well being of the Nepalese. 

If travellers stay away in large numbers the effect on the economy will be shattering, 
the lives of many Nepalese will be set back and may never recover. 

Nepal needs the trekkers, mountain climbers and adventure-seekers to come back as 
soon as is practicable. 

As nomads we believe in giving back to the places we visit, and we’re confident many of you 
feel the same way. We’ve all seen it before – with tourists voting with their airline tickets and 
returning to the regions affected by the 2004 Southeast Asian tsunami. 

One of the major providers of trekking tours to Nepal, World Expeditions, has 
announced they will resume treks this spring. 

CEO Sue Badyari telling news organisations  

"A major decline in tourism would be another disaster for Nepal. We need to be very 
clear it’s business as usual in Nepal from September.” 
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Am I covered by travel insurance if I go to Nepal now? 

The answer hinges on when you bought your policy and your country of residence. 

If you’re a World Nomads travel insurance policyholder, here’s what you need to 
know. 

I bought my policy before the earthquake happened. 

A Nepal trek takes a lot of planning and you probably booked your trip a long time 
ago. If you also bought travel insurance at that time (or anytime before the 
earthquake on 25 April 2015) and now you’ve been informed parts or all of your trip 
is cancelled you could be covered. 

You can check the coverage for your policy by signing in to your World Nomads 
membership and viewing the policy wording attached to the policy you purchased. 

I want to go to Nepal, but will I be covered if I buy World Nomads travel insurance 
now? 

Because our policies are backed by the strength of multiple underwriters, it depends 
on your country of residence, so here goes… 

Australia & New Zealand residents 

(Your World Nomads policy is backed by Lloyds) 

Yes you are covered, with the usual provisions for new, unforeseen events. 

Q: What if another earthquake strikes Nepal before I go? 

A: If the tremor and resulting damage is so big that your foreign affairs department 
lifts the travel warning to “do not travel” (Aus) or “extreme risk” (NZ), or it causes 
your booked accommodation and tour to be cancelled, then you can make a claim 
for cancellation costs. 

Q: What if there’s another earthquake while I’m in Nepal? 
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A: This will be regarded as a “new event” and covered in the usual way. 
 
If you need help call the emergency assistance number. 

AUS: +61 2 8263 0470 or +61 2 8292 1470  

NZL: +61 2 8263 0470 or +61 2 8292 1470 

Email: assist@worldnomads.com 

US residents 

(Your World Nomads policy is provided through TripMate) 

Yes you are covered, with the usual provisions for new, unforeseen events. 

Q: What if another earthquake strikes Nepal before I go? 

A: If the quake has made your accommodation uninhabitable, or caused the 
cancellation of your pre-paid tour, you can make a claim under the “covered 
reasons” of the trip cancellation and interruption provisions. You’ll need proof that 
the accommodation is uninhabitable. 

Q: What if there’s another earthquake while I’m in Nepal? 

A: This will be regarded as a “new event” and covered in the usual way. 
If you need assistance call the OneCall emergency number. 

Outside the USA & Canada Toll-Free: 1-603-328-1329 

Email: OneCall@oncallinternational.com 

Canada residents 

(Your World Nomads policy is provided through Travel Guard) 

mailto:assist@worldnomads.com
mailto:OneCall@oncallinternational.com
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Yes you are covered, with the usual provisions for new, unforeseen events. 

Q: What if another earthquake strikes Nepal before I go? 

A: If it results in the Canadian government declaring an “avoid all travel” alert, you 
will be able to make a claim for cancellation costs. 

Q: What if there’s another earthquake while I’m in Nepal? 

A: This will be regarded as a “new event” and covered in the usual way. 
 
If you need help call the emergency assistance number : 

+1 416 646 3723 collect from anywhere else in the world. 

Email: medicalsp@travelguard.com 

Rest of the world residents 

(Your World Nomads policy is provided through Bupa Global) 

Yes you are covered, with the usual provisions for new, unforeseen events. 

Q: What if another earthquake strikes Nepal before I go? 

A: Natural disasters are excluded from Cancellation coverage. So, if there’s another 
big quake, check with your hotel and travel provider about re-scheduling or getting a 
refund. 

Q: What if there’s another earthquake while I’m in Nepal? 

A: This will be regarded as a “new event” and covered in the usual way. 
 
If you need help call the emergency assistance number  +45 70 23 24 61 (Not toll 
free. Call via an operator reverse charge/collect.) 

mailto:medicalsp@travelguard.com
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Text your policy number: +45 42 41 30 00 (Text message only. No phone calls.) 

Email: emergency@ihi.com 

United Kingdom & Ireland residents 

(Your World Nomads policy provided through Millstream) 

There continues to be restrictions on cover available for travel to Nepal. 

The UK and Ireland policies exclude cover for travel to areas where the UK Foreign 
and Commonwealth office (UK policies) or the Irish Department of Foreign Affairs 
and Trade advise against all or all but essential travel to a country or region./p> 

United Kingdom 

The FCO have advised against all but essential travel to the following districts Humla; 
Mugu; Dolpa; Mustang; Manang; Lamjung Gorkha (including the Manaslu trekking 
region); Dhading; Rasuwa (which includes the Langtang Valley trekking region); 
Nuwakot; Sindhupalchok; Kavrepalanchok; Dolakha; Ramechhap; Okhaldhunga; 
Solukhumbu (including Everest base camp and the Everest regional trekking routes); 
Sankhuwasabha and Taplejung 

Travel on the main highway from Kathmandu to Pokhara, which passes through 
Nuwakot, Gorkha and Dhading districts, is exempted from this. 

Millstream advise that You must observe travel advice provided by the Foreign & 
Commonwealth Office (FCO). Travel advice can be obtained from the Foreign & 
Commonwealth Office. Telephone: +44 20 7008 1500 Website: www.gov.uk/fco 

Please note that if you hold Explorer cover your policy covers you if you have to 
cancel/curtail your trip as a result of the Travel Advice Unit of the Foreign & 
Commonwealth Office (FCO) advising against all travel or all but essential travel to 
the country or specific area or event to which you were booked to travel; providing 

mailto:emergency@ihi.com
http://www.gov.uk/fco
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the directive came into force after you purchased your policy insurance or booked 
your trip (whichever is the later). 

Ireland 

The Irish Department of Foreign Affairs and Trade currently continues to advise its 
citizens against all but essential travel to Nepal a country or region. 

Travel advice can be obtained from the DFA Office. Website: www.dfa.ie/travel/ 

I’ve changed my mind, I don’t feel comfortable going to Nepal. 

We understand if you feel anxious abut going to Nepal right now, but World Nomads 
policies don’t include what’s known as “cancel for any reason” coverage. If your 
hotel is open, the airline is flying and the trekking company is still operating then 
there’s no trigger for a claim to be made. 

If you really don’t want to go, or want to go some other time, talk to your airline and 
travel provider about re-scheduling. You may be able to change the date of your 
policy too! 

 

http://www.dfa.ie/travel/
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